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Executive Summary

Mobile learning has long been heralded as “what’s next” 

in education. With roots dating back many years – pre-

dating “mobile” devices as we know them today – 

mobile learning has been touted for its virtually limitless 

potential to improve the way learning is delivered on a 

global scale. But until recently, it largely failed to deliver 

on this promise.

Fortunately for educational institutions, teachers, and 

students—mobile learning is no longer a futuristic 

concept devoid of results. It’s here today, evolving 

quickly and having a positive impact on student 

performance and learning outcomes. 

“Mobile devices have impacted nearly every field, from banking to politics, and are currently 

being used to increase productivity in numerous sectors. As these devices become 

increasingly prominent worldwide, there is a great deal of excitement building around 

mobile learning.”

- United Nations Educational, Social and Cultural Organization (2013)

In this evolution, a new “mobile-first” mindset is emerging.

Educational leaders are looking beyond the more obvious learning capabilities afforded by mobile 

technology, and thinking strategically about how mobile can be leveraged as a primary means of 

improving the student’s experience—far beyond its former role as a supporting or experimental 

medium. 

This white paper discusses how educational service providers, academic institutions and 

corporations can unlock the benefits of a mobile-first strategy to realize the true potential of mobile 

learning. These benefits include increased student interaction and performance as well as higher 

levels of engagement. 
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The following topics will be addressed: 

An introduction to mobile learning and its benefits—with discussion regarding how this new 

model is impacting education today.

Success stories and other evidence validating mobile learning as an effective teaching strategy.

How to leverage a “mobile-first” strategy to unlock mobile learning’s true potential.

Key features and benefits to consider when implementing a best-in-class mobile learning 

platform.

Special focus will be given to a new kind of mobile learning solution that 

offers live, interactive classes delivered through a virtual mobile classroom. 

This breakthrough enables students to attend live classes on their tablet or smartphone—allowing 

them to unshackle from physical spaces, time limitations and even their desktops without losing the 

critical live teacher engagement that for centuries has been the hallmark of successful learning 

outcomes. 

Introduction to Mobile Learning

Thanks to accelerated innovation and increased demand 

for more flexible and convenient learning options from 

students and instructors alike, we are in the midst of one 

of the most exciting periods of educational 

transformation ever. 

More people are engaged in new forms of eLearning 

everyday, and it’s no surprise that mobile devices are 

quickly emerging as a primary means to do so. With this 

emergence, mobile learning presents a transformative 
1opportunity for educators .  

From busy working professionals always “on-the-go” to 

younger students who are seemingly never without their 

smartphone, mLearning is extending education well 

beyond the classroom into the learner’s environment. 

Mobile learning, or mLearning, is learning 

that happens anywhere, anytime via 

portable, connected devices.
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“Just in time, just enough, and just for me. “

Situated in the field, at the workplace or “on-the-go.”

Contextualized through mediation with peers and teachers.

Spontaneous and dynamic through real-time communication.

Tailored to the needs of the individual learner as well as diverse student groups.

Efficient and cost-effective for learners and educators.  

The following sections discuss the benefits of mobile learning, how to overcome barriers to entry, 

and what to look for in a mobile learning solution. Armed with this information, virtually any 

organization or instructor can implement a comprehensive, cost-effective mLearning solution 

capable of delivering enormous educational benefits.

Due to the nature of mobile device usage, mLearning is personalized, learner-centered, collaborative 
2and ubiquitous .  An effective mobile approach can provide learning that is:

From eLearning to mLearning: 
A Revolution in the Making

As the capabilities, power and affordability of mobile devices 

expands, so does their ability to support and disrupt learning 

in positive ways. According to UNESCO’s 2013 report, The 

Future of Mobile Learning, mobile devices are changing the 

lives of millions of people in ways inconceivable even a 
3decade ago . 

Mobile learning taps into a new generation of 

learners, providing a way of connecting with 

students via the tools they are familiar with 

and motivated to use.

It optimizes many of the key characteristics that have led to 

the rapid growth of eLearning, also bringing unique qualities 

of its own. 

Student preferences for learning convenience and flexibility, 

for example, are greatly enhanced by the always-on nature of 

mobile technology—offering students new freedom and 

empowerment. 
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Turkey has plans to distribute 10 million tablets to students by 2015. Thailand’s government has 

similar aims, with plans to supply 13 million mobile devices to students over the same period. 

The U.S. National Commission on Teaching and America’s Future is looking at how mobile 

applications aid teacher training and support, while the American Association for the 

Advancement of Science launched an “Active Explorer” application that takes advantage of 
4mobile devices to increase student interest in learning . 

The European Commission, responsible for proposing legislation and implementing decisions 

for the EU, has funded a number of successful mobile learning projects, evolving its focus 
5toward learner-centered design to support anytime/anywhere learning .  

Similar to how mobile technology has revolutionized modern media, it is doing the same for 

education—making teaching and learning far more accessible and personalized than ever before. 

Educational leaders globally are taking notice, and taking action.

eLearning and mLearning with WizIQ – A Quick Comparison

Asynchronous or 

synchronous 

Supported via PC with WizIQ 

Virtual Classroom

Students use PC or laptop in 

fixed environment/location

Live courses, video streaming,  

audio streaming, Microsoft 

Office documents, PDF files, 

and more

Live chat, discussions and 

emails from the PC

Fixed to location of PC / 

laptop

Distance learning

Live, interactive course 

access 

Convenience, access to 

content

Supported content 

Collaboration capabilities

Time Management

Asynchronous or 

synchronous—with better 

usage of self-paced content 

and attendance of live classes

Supported “anywhere/anytime” 

with WizIQ live virtual mobile 

classroom

Increased convenience with 

users able to use device of 

their choice to attend classes 

and access course material

Live courses, video streaming, 

audio streaming, Microsoft 

Office documents, PDF files, 

and more

Live chat, discussions and 

emails from the mobile device

Unrestricted by time and place 

with mobile device usage

Characteristic                  eLearning with WizIQ           mLearning with WizIQ
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Getting Formal with mLearning – and Getting Results

While mLearning initially emerged from informal learning 

practices, focused mainly on information dissemination, it 

has quickly expanded to formal education programs in 

schools, universities and online academies worldwide. There 

is a growing body of evidence validating mLearning as an 

effective teaching strategy having a positive impact on 

learning outcomes.  

Jamestown Elementary School in Arlington, Virginia, is one 

school employing mobile technology to bolster student 

learning. The school first embraced notebook devices to 

support writing instruction. It recently started providing 

students with device “tool kits” supporting a variety of 

wireless technologies including tablets, notebooks and 
6digital audio players . 

“We use these in a variety of ways, with a special focus 

on content delivery skills, creativity and collaboration,” 

says Camilla Gagliolo, the school’s instructional 

technology director. “Using the devices provides an 

immediate and transparent way to do research, practice 

math facts, take notes and create presentations as well 

as access the ever growing number of available 

learning apps. We are trying to tap into their interests 

and enthusiasm for the technology that they use on a 

daily basis.”

St. Mary’s City School District in Ohio also uses a mobile tool kit to create lessons designed for 

mobile devices. In applying the kit to math instruction, students use their devices to create concept 

maps, take photographs of math shapes and create group presentations to share with classmates. 

The program has enabled the district to increase teacher productivity while enhancing student 

motivation and performance.

Likewise, in the business world, the shift to mobile is also accelerating. Towards Maturity – a 

benchmarking practice that provides educational consulting services – reported seven-out-of-ten 
7 businesses are now adopting mobile-learning solutions.
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Research Shows the Efficacy of mLearning 

Along with increased use, evidence of mLearning success has grown over the last several years as 

more organizations tap its benefits. Here are a few examples:

The study also made clear: the leading learning organizations participating in the study were more 

likely to use mobile devices in corporate training than organizations less successful in their training 

practices.

A recent survey from Project Tomorrow, a U.S. nonprofit dedicated to innovation in 

education, reported that 86 percent of school and district administrators said mobile 

learning increases student engagement; nearly 70 percent indicated that it also helps 
8personalize learning for students.

Studies by the Research Center for Educational Technology at Kent State University found 

that using hand-held devices can improve students’ motivation, engagement, conceptual 
9understanding, and problem-solving skills.

An adult learning study conducted by Penn State University found that mobile learning 

could be used to satisfy learners’ desire for personalized learning, to fulfill the expectation 

that course materials would be accessible on their devices, and to help students get the 
10most out of their time.

Research from the University of Oxford examining the impact of mobile usage on adult 

literacy in Niger showed that using mobile phones can improve adults literacy outcomes, 

with participants improving reading test scores by over 32 percent and having numeracy 
11skills 30 percent higher.

Increase learning access and flexibility

Increase on-the-job productivity

Support organizational change and provide a faster response to changing business conditions

Based on the study, the top three drivers for businesses leveraging 

mLearning are to:  
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Although successful mobile learning implementations are on the rise, some educators remain 

skeptical that mobile devices can be the primary, or even useful, means of delivering effective 

learning. Others feel that current mobile learning applications are too limited to deliver a “full” 

learning experience. 

These attitudes reflect the primary barriers to adopting mLearning solutions today. Often, they result 

from unfamiliarity with the evolution of mLearning technology and practices, or a lack of 

understanding of how to use mobile devices to deliver learning beyond simple information sharing. 

That said, many mLearning applications, indeed, have had limited ability to provide rich, interactive 

learning experiences. 

Fortunately, as usage of smartphones and tablets continue to increase in educational settings, and 

new learning technologies and practices emerge, these barriers will diminish. As this occurs, we can 

expect to see a paradigm shift related to mLearning’s overall role in the learning process—from one 

of support mechanism to stand-alone vessel for learning delivery. 

This shift is part of a larger technology trend known as “mobile-first.” Let’s take a closer look at how 

this strategy can be applied to learning.

Think Mobile-First

When looking to implement a mobile solution, understanding that your students need not be limited 

to static, non-live or video based-only instruction is a key first step. Mobile learning can, and should 

be, much more engaging than simply placing static courses or archived video tutorials online for 

mobile consumption. 

A mobile-first approach goes beyond the more obvious learning capabilities afforded by mobile 

technology. It puts mobile device use at the forefront of both strategy and implementation when 

designing mLearning solutions.  

Mobile-first means thinking strategically about how mobile learning can be leveraged as the 

primary means of improving the student’s experience.

Mobile-first requires educators to think differently about what’s possible for the learner based on 

new social norms related to mobile use, and innovations in connectivity and information sharing. 

After all, people are now accessing more content on mobile devices than anywhere else. Why should 

education be any different?   

Unlocking Mobile Learning’s True Potential | 2015 WizIQ
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At the core of a mobile-first learning strategy is the ability to enable live 

student/teacher and student/student engagement and interaction—directly 

from the mobile device. 

Historically, this has been one of the biggest shortcomings of mLearning technology platforms, 

relegating mLearning to a support mechanism. No solution existed for delivering live, interactive 

classes on a mobile device that didn’t significantly compromise the learning experience – until now.

Getting mLearning Right: The WizIQ Live Mobile Learning
Platform

The WizIQ live mobile learning platform is a new breakthrough that enables educators to deliver live, 

interactive classes over smartphones and tablets—with a host of advanced features that utilize 

native mobile capabilities as functional learning tools. Students gain the freedom to fully participate 

in live classes anywhere/anyplace—without losing critical live teacher engagement. 

With the ability to increase communication and collaboration through mobile technology, educators 

can drive critical thinking and problem solving without students being tethered to a classroom or a 

personal computer.

Considerations When Choosing a Mobile Learning Platform 

Conduct live classes with 

students—anywhere/anytime

Share and publish recordings—video and audio 

content

Chat with students in real-time

Email students directly from the application

Share class recordings “on-the-fly”

Send notifications for upcoming events that 

students need to know about

Update and share schedules as changes occur

Educator Capabilities                                             Student Capabilities

To boost interaction and engagement, look for the following key capabilities 

when choosing a mobile learning platform:

Attend live classes using mobile 

device—anywhere/anytime

View videos and other course content

Chat with other coursemates and instructor

Email other coursemates and the instructor

View live class recordings and other 

content—even while offline

Receive notifications regarding classes, tests and 

course content uploaded by the instructor

View and track course and class schedules
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Key Benefits

The WizIQ live mobile learning platform provides constant, anywhere/anytime access to classes and 

learning content. Uninhibited access to information dramatically increases learning convenience, 

flexibility and even student motivation. During a live class session, teachers can use a full-featured 

whiteboard to spur interaction, or share videos, documents, presentations, and other content. 

The ability to engage in learning across multiple environments enables students to choose multiple 

approaches based on their preferences and schedules, as well as those of the instructor. Students 

can use the WizIQ mobile platform on its own or in tandem with the WizIQ PC-based virtual 

classroom for a blended mLearning/eLearning experience. This gives students choice and flexibility 

over how they interact with content, their instructor, and the learning environment.

Educators can introduce learning content “on-demand”—or at the exact moment it is required—using 

the platform. On-demand content sharing allows instructors to upload audio and video recordings, 

and other course content, “just-in-time” without regard to time or location. Students can then quickly 

consume content and apply it to assignments, group projects or problem solving. 

2. Flexible blended learning options

3. “Just-in-time” content delivery and consumption

11

Real-time access to live classes & learning content 

Flexible blended learning options

“Just-in-time” content delivery & consumption

Real-time communication & collaboration

Increased student engagement & empowerment

 

1.

2.

3.

4.

5.
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4. Real-time communication and collaboration

The WizIQ mobile learning platform enables students to quickly connect with fellow students and the 

teacher in real-time, as well as stay up-to-date on upcoming events. 

Advanced communication and collaboration features include the ability to: 

12

Chat with coursemates during live classes within the discussion area, or e-mail coursemates 

or the instructor from within the platform.

Access and respond to class invitations or collaborate on course material with coursemates or 

the instructor.

Get notifications for important events including upcoming tests, assignment deadlines and 

live classes. 

Keep track of their schedule and get notifications regarding classes, tests and course content.

5. Increased student engagement & empowerment

The WizIQ mobile learning platform is designed to boost student engagement and empowerment. 

Communication through chat, discussions with other students and with the teacher are spontaneous 

and instantaneous—a key part of what makes mLearning so powerful over other mediums. Students 

can plan their learning according to their personal requirements and pace, and determine which 

device they would like to use. 
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1. Enable learners to take a live class while 

     traveling or on-the-go

2. Enable learners to squeeze in a lecture or read course material during 

     lunch or during the commute

3. Conduct course discussions & enable learners to collaborate in real-time 

4. Plan weekly schedules and prepare for upcoming learning events 24/7

5. Get immediate support anywhere/anytime

Your learner is not at his/her desktop, does not have one, is traveling or is outside. Improve course 

consumption with access to classes anywhere and anytime, enabling learners to interact with the 

teacher and other learners just as they would at their PC using their preferred mobile device. 

Learners can access course content even when they are not at their desktops. They can access 

course material and classes online. Students will never lose productivity because of time or place 

constraints.

Learners can post comments on course content or discuss any other topic using their mobile device. 

They have access to emails sent by teachers to all students in a course. Mobile communication / 

discussions are spontaneous and convenient – improving learning engagement and productivity. 

Learners are able to quickly refer to their schedule and plan out their weekly schedule to prepare for 

upcoming tests and assignments—all from one device. If a student has forgotten to prepare for an 

assignment submission or a test, teachers can send reminders via push notifications.

Educators and learners have access to 24/7 support from WizIQ at no additional cost. Whenever a 

question or challenge arises, simply contact the WizIQ team via chat or phone for immediate help. 

Here are just a few user scenarios 

that illustrate how educators and 

corporate trainers can utilize the 

WizIQ Live Mobile Learning 

Platform to deliver a more 

effective and engaging learning 

experience.  

User Scenarios

Unlocking Mobile Learning’s True Potential | 2015 WizIQ

http://www.facebook.com/share.php?u=https://www.wiziq.com/whitepaper/151-unlocking-mobile-learning-s-true-potential
http://www.linkedin.com/shareArticle?mini=true&url=https://www.wiziq.com/whitepaper/151-unlocking-mobile-learning-s-true-potential&title=Unlocking Mobile Learning�s True Potential&
http://twitter.com/home?status=Experience a new kind of mobile learning sol that offers live classes delivered through a virtual mobile classroom. http://goo.gl/6Um5LK
https://plus.google.com/share?url=https://www.wiziq.com/whitepaper/151-unlocking-mobile-learning-s-true-potential


14

Mobile learning has the ability to play a transformative role in education. We are already seeing a 

natural progression toward using mLearning as an effective teaching strategy across a varied set of 

educational groups. From tutors, training institutes, K-12 schools and universities to corporate 

training professionals—key stakeholders are generating tangible results through this revolutionary 

new model. It is being used to supplement formal learning models, boost performance support and 

facilitate social learning. 

Future progress will be led by expanding the scope and application of mLearning. We expect this 

expansion to occur rapidly in the coming years, with mLearning playing a more central role in the 

overall learning process—going from support mechanism to stand-alone vessel for learning delivery.

At the forefront will be educators who adopt a mobile-first strategy to go beyond what has previously 

been afforded by mobile technology. At the core of this strategy is the ability to enable live 

student/teacher and live student/student engagement and interaction—key success factors for 

producing successful educational outcomes. Historically, this has been one of the biggest 

shortcomings of mLearning tools and technology. 

Now, with the opportunity to utilize mobile devices to deliver live, interactive classes through the 

WizIQ live mobile learning platform, mLearning is no longer an exercise in sitting, listening and 

reading. As the first mLearning platform capable of delivering live classes, with advanced features 

designed to enhance student performance and engagement, educators can unlock the true potential 

of mobile learning. 

At long last, real learning can occur anywhere/anytime.  Learn more at www.wiziq.com. 

Ten Questions to Ask Your mLearning Provider

Does the solution enable live, interactive classes to be delivered on a mobile device?

What features are provided to facilitate real-time collaboration between teachers and students?

Can teachers quickly provide course updates to students on their mobile device?

What types of content does the platform support? 

Are there file size limitations, or other constraints, related to content?

Can students view course schedules directly within the mobile application?

Does the mobile solution integrate with a PC-based eLearning platform for blended learning?

How frequently is the solution updated and is there a cost to receive updates?

What is the total cost of ownership for the solution?

If you are considering an mLearning solution, here are ten questions to ask before you buy.

Unlocking Mobile Learning’s True Potential | 2015 WizIQ
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Explore our website at   or contact us directly at to learn more 

about expanding your possibilities for online education with WizIQ. 

To reach us by telephone, call:

 1-800-3000-1771   | 1-800-567-8059   |   +44-(0)-20-7193-6503

www.wiziq.com  sales@wiziq.com, 

India:    USA: Europe: 
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